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IIpaBu/ja 3THKeTa NPH 00IIeHHH ¢ HHBAJIHIAMH
B MYHHIHIIAJIbHOM 0I0/1K€THOM Y4YPpesKIeHHH
«KyJbTypHbIH HEHTP pa3BuUTHA H TBopYecTBa «FOOHIeHHBIA»
OTHKa 00LIeHUs ¢ HHBAIHIaMH

PaGoTHHKaMH MYyHHIHNAJBLHOro OromaeTHoro yupexaenus «KyabTypHbli
HEHTpP pa3BUTHS H TBopYecTBa «lO0UIeHHBIH» T0JKHA OBITH OKa3aHa ITOMOIIb
WHBaJHIAM B IIPEOHOJIEHWHA OaphepoB, MEINAIOMMX IIONYYEHHIO HMH YCIIyT
HapaBHe ¢ Ipyrumu jmiamu. KomMyHuKaims (oOIleHHe) pacCMaTpUBaeTCs Kak
Ba)XKHEMIIasg CTOpPOHA 000N JAeATeNbHOCTH, BO MHOIOM oOOecredMBaromias ee
ycIeX M IPOAyKTUBHOCTH. KOMMyHMKAaTHBHAas KOMIIETEHTHOCTh HeoOXoauma
KakmoMmy. I CreliagicToB Npo(ecCHOHATIbHO 3HAYMMBIMU SABJISAIOTCS YMEHHS
[IPABUIIBHO BOCIIPHHHMATH W MTOHMMATh APYTOro 4YejI0BEKa, IPaMOTHO OKa3bIBaTh
YCIIYTH B YUPEKIECHUH WA OpraHU3alliu.
PaspuTre KOMMYHHUKAQTUBHBIX YMEHHHU CKJIaIbIBAETCs U3 CIEAYIOLIHX OCHOBHBIX
HABBIKOB!
— u30eraTh KOHQIUKTHBIX CUTYaLUH;
— BHUMATETBHO CIIyIIaTh WHBAIUAA U CIBIIIATE €T0;
— peryaupoBaTh cCOOCTBEHHBIE AMOLMH, BOSHHKAIOIIKE B IIpoIlecce
B3aMMOJIEHCTBHUS;
— obecIIeunBaTh BEICOKYIO KYJIBTYPY U 3THUKY B3aHMOOTHOIIIEHHUH,
— [[UBHJIM30BAHO IIPOTUBOCTOSATH MAHUILY THPOBaHHIO.
CymiecTByrOT O0IIHe MIpaBiiIa ITUKETA IpH OOICHUH C MHBAIUAAMH, KOTOPBIMU
MOTI'YT BOCIIOJIB30BATHCSI PAOOTHUKH YUPEKAEHHs, B 3aBUCUMOCTH OT KOHKPETHOH
CUTYallUU:

1.06paiieErie K deNOBEKYy: KOIZla BBl pasroBapyMBacTe C WHBAIUIOM,
oOpamaiitech HETOCPEACTBEHHO K HEMY, a HE K COMPOBOXTAIOIIEMYy HIX
CYpPIOTIEPEBOAUMKY, KOTOPBIE IIPUCYTCTBYIOT IIPH pa3roBope.



2. IloxxaTue pyKu: Korja Bac 3HAaKOMST C MHBaJIUJIOM, BIIOJIHE €CTECTBEHHO
IOXaTh €My PYyKy: Aa)ke Te, KOMy TPYAHO JIBUraTh PYKOH HIIM KTO TOJB3yeTCs
IIPOTE30M, BIIOJIHE MOTYT IIOXaThb PYKy — TPaBYH HIH JEBYIO, YTO BIIOJIHE
TOITyCTHMO.

3.HaspBaliTe ce0ss W ApyrHX: KOTJa BBl BCTPEYAETECh C YEIOBEKOM,
KOTOPBIM ILIOXO HJIM COBCEM HE BHIHUT, O00S3aTeIbHO HA3BIBAMTE ceds W Tex
JMOJEH, KoTopble mpuuuid ¢ Bamu. Ecimm y Bac oOmias Oecema B rpymme, He
3a0BIBaliTe MOSICHUTH, K KOMY B JaHHBIM MOMEHT BEI OOpaIlaeTech, ¥ Ha3BaTh ceosl.

4.IlpennokeHne MOMOIIU: €CJIH BBl MpejiaraeTe MOMOIb, KIUTE, II0Ka ee
IPUMYT, a 3aTeM CIIpallluBaiTe, YTO U KaK JeNaTh.

5.ANIeKBaTHOCTh U BEXJIHMBOCThH: OOpamiaiTech ¢ B3POCIBIMU WHBATHIAMHU
Kak ¢ B3pociabiMu. OOpamaifiTech K HUIM 0 UMEHH M Ha «TBI», TOJBKO €CIH BBI
XOPOIIO 3HAKOMBI.

6. He ommpaiiTech Ha KpeCIO-KONSACKY: ONMAPATHCS WIIH BHCHYTH Ha YbEH-TO
WHBAJIIMIHOW KOJSICKE — TO XK€ caMoe, 4YTO ONUpaThbCcs WM BHUCHYTH Ha ee
obmamatene, W 53TO TOXKe pazapaxaeT. VHBamuaHas KOJSICKA — 3TO YacTh
HeIIpruKacaeMoro IIpoCcTpaHCcTBa YeJIOBeKa, KOTOPBIM ee UCIIOJb3YeT.

7. BHHMaTenbHOCTHP W TEPIIETHUBOCTH: KOTJAa BBl pa3roBapUBacTe C
YeJIOBEKOM, HWCIIBITHIBAIOIIMM TPYIHOCTH B  OOIIEHWH, CIyIIAWTe ero
BHHMATENIBHO. By/ibTe TepleuBel, XIUTe, KOT/la YEIOBEK caM 3aKOHUYHT (pasy.
He mompagmsiite ero u He AOroBapHBaiiTe 3a Hero. Hukorma He NpUTBOPSIUTECS,
YTO BBl [TOHMMaeTe, eClIM Ha caMOM Jiefie 9TO He Tak. [loBTopuTe, 4TO BBI MOHSIIH,
3TO TIOMOJKET YeJIOBEKY OTBETHUThH BaM, @ BaM — IOHSTH €rO0.

8.Pacrmonoxkenme misg Oecedpl: KOra BBl TOBOPUTE C  YEJIOBEKOM,
TIOJIG3YIOIIUAMCST MHBATHIHON KOJSICKOW WM KOCTBUISIMH, PAcIIONIOXKHUTECH Tak,
yTOOBI Ballld M €ro rjiaza ObUIM Ha OJHOM YPOBHE, TOrha BaMm Oyner Jerde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, 4YHTaTh MO rybawm,
pacIonoKuTech Tak, 4ToObl Ha Bac maman ceer, u Bac Obuto XOpOoIIO BHIHO,
roctapanTech, 4To0bl BaM HUYero (ena, CUrapeTsl, pyKH), He Melalo.

O.IlpuBnedyeHne BHUMAHMS YeNOBEKa: dYTOOBI IIpPUBIEYH . BHUMAaHHE
YeJIOBeKa, KOTOPBIM IIOXO CJBIIIUT, MOMAIIWTe eMy PYKOW MM IOXJIONaWTe II0
mwiedy. CMOTpHUTE €My MPsSMO B TJIa3a U TOBOPUTE YETKO, HO UMEHTE B BUY, UTO
He BCe JIOJH, KOTOPBIE TIOXO CIBIIIAT, MOTYT YHTATh IO ry0aM.

10. He cwmymaiitech, €cid CIy4alHO IOIIYCTHIIM OIUIOIIHOCTH, CKa3aB
"VeumuMmcs" unu "Bel cabrmanu o6 3ToM...?" TOMY, KTO HE MOXET BHUAETH HIIA
CJIBIIIATE.

Taxke paspaboTaHsl TIIpaBWIa ATHKETa IS JIHI C PasHBIMU
paccTpoicTBaMH (PYHKIMHM OpraHu3Ma.



IIpaBuia 3THKeTa NpH OGINEHHH ¢ HHBAJHAAMH, HCOBITHIBAIOIIHMHE
TPYAHOCTH NPH NepeIBUKeHHH:

[0 IloMmwTe, dYTO MHBalIMAHAs KOISCKA — HEINPUKOCHOBEHHOE
IIPOCTPAHCTBO 4enoBeka. He obnokaumBaliTech Ha Hee, He TOJKalTe, HE KIaIuTe
Ha Hee HOT'U 6e3 paspelieHHs. HauaTh KaTUTh KOJSICKY 0€3 corylachs MHBAIUAA —
TO JK€ CaMO€, YTO CXBATUTH U IIOHECTH YeJIoBeKa 0e3 ero pa3pelieHus.

[ Bceerma cnpammBaiiTe, Hy>KHa JU IIOMOIIb, TPEXIE YEM OKA3aTh ee.
Hpenﬂaraf:ﬁe IIOMOILlb, €CJIH HYXXHO OTKPEBITH TSDKEIYIO IBEeph WIM IPOUTH IIO
KOBpY C JJIMHHBIM BOPCOM.

[ Ecnu Ballle mpeAio)XeHWe O NOMOINM IIPHHSTO, CIPOCHTE, YTO HYIKHO
JeraTh, U YETKO CIIEAYUTEe HHCTPYKITHSIM.

[0 Ecnmm BaM paspellund IepelBUraTh KOJIACKY, CHAdala KaTHUTe ee
MemneHHo. Komsicka OpicTpo HabupaeT CKOPOCTh, U HEOKUIAHHBINA TOTYOK MOYKET
IIPUBECTH K ITOTEPE PAaBHOBECHSI.

[ Beerma nmuyHo yOexaalTech B JOCTYIHOCTH MECT, IJie 3alUTaHHPOBAHBI
MEPONIPHUATHS. 3apaHee IOMHTePeCcyHTech, KaKue MOTYT BO3HHUKHYTH IIPOOJIEMEI
unu 6apbepsl ¥ KaKk X MOXKHO YCTPaHUTh.

0 He mamo xiomaTh 4eloBeKa, HAXOMAIIErocs B HHBAIKMAHOMN KOJSCKE, II0
CIIMHE WJIY I10 ILIeqy.

[ Ecnu BO3MOXHO, pacloioXUTeCh Tak, 4TOOBI BAIHM JTWIA OBLUIH Ha OJJHOM
yposHe. M3z0eraiiTe NOJOXEHHS, IPU KOTOPOM BalleMy COOECEOHMKY HYKHO
3aIllpOKUIBIBATE FOJIOBY.

[ Ecnm cymecTBylOT apXUTEKTypHble Oapbephl, NIpeaynpelquTe O HUX,
4TOOBI UeNToBeK MMeJ BO3MOXHOCTh IIPUHUMATh PELIeHNUs 3apaHee.

0 IlomHWTE, 4YTO, Kak IpaBUIO, Yy JIIOJEH, MMEIOIUX TPYAHOCTH IIPH
IIEPEIBIKEHHH, HET IPOOJIEM CO 3PEHHEM, CIIyXOM H IIOHUMAHUEM.

[ He mymaiiTe, 9T0 HEOOXOTUMOCTH ITOJB30BATHCS MHBAIHMIHON KOJSCKOM
— 3TO Tpareaus. JTO cocod cBOOOTHOTO (ECiId HET apXUTEKTYpPHBIX OaphepoB)
IepeIBIKEHMsL. ECTh JI10/11, MONb3yIolIyecs HHBAIUAHON KOMSICKOH, KOTOpBIE He
YTPaTHIH CIIOCOOHOCTH XOJWUTHh M MOIYT NEpPEIBHIAaThCA C ITOMOIIBIO KOCTBLIEH,
TpocTH U T.I. KONsICKM OHM KCHONB3YHOT IJIS TOTO, YTOOBI SKOHOMMTH CHJIBI H
OBICTpee IepeIBUraThCs.

IIpaBnia »3THkKeTa @NpH OOIMIEHHH ¢ HHBAJHIAMH, HMEKONUMH
HapyluieHHe 3peHHe HJIH He3pSI4HMH:

[J Ilpenmaras cBOXO IOMOIIG, HAMPABIAKUTE YeJOBEKA, HE CTHCKHMBAKMTE €ro
PYKY, HIHATE TaK, Kak Bel 00BIYHO Xo/uTe. He Hy»KHO XBaTaTh CIEIOro YeloBeKa
TalIUTh €To 3a COOOM.

[0 Omnummre KpaTko, TAe Bbl HaxoauTech. [Ipemympexmaiite o
IPENATCTBUAX: CTYIIEHX, IYXKaX, IMaxX, HU3KAX IIPUTOJIOKaX, TpyOax u T.IL.



[ Mcrons3yiiTe, eciim 3TO yMecTHO, (pasbl, XapakTepH3yIOIIHe 3ByK, 3amax,
paccTosiHue. [lenuTecs yBUIEHHBIM.

U Obpamaitech ¢ co6aKaMH-TIOBOIBIPSIME He TaK, KaK ¢ OOBIYHBIMY JOMAIITHIMH
KUBOTHBIMHU. He KkomannyiiTe, He Tporaiite u He UrpaiTe ¢ Co0aKOH-ITOBOABIPEM.
[ Eciu BB coGupaeTech 9HTaTh He3psAueMy YesIOBeKy, cHadania IIpenynpenute oo
sToM. I'oBopuTe HOpMabHEIM ToiocoM. He mpormyckaiite mHbOpMAIHIO, eciid Bac
00 3TOM He ITOIPOCHT.

U Ecmm 9To BaXHOe MMCHMO HIIM JOKYMEHT, He HYKHO NS YOeIUTeNbHOCTH
AaBath €ro norporatb. [Ipu sToM He 3aMeHsiiTe yreHme mnepeckasoMm. Korma
HE3PAYHH 9YEOBEK JOJKEH MOANNCATH TOKYMEHT, IPOYNTAHTE ero 0613aTebHO.
MHBamuIHOCTE HE OCBOOOXKIAET CJIENOr0 HYENOBEKA OT OTBETCTBEHHOCTH,
00yCIIOBIEHHOM JOKYMEHTOM.

[ Beerna ofpamaiitech HernoCpenCTBEHHO K HeTOBEKy, HaKE €CM OH Bac He
BUJIUT, & HE K €r0 3psYeMy KOMITaHBOHY.

U Bceerna HasbiBaiiTe ce6s M IpeACTaBIAiTE OPYTHX COGECENHMKOB, 4 TAKKe
OCTAJIBHBIX IPUCYTCTBYIOIIKX. ECIIH BBl XOTHTE TTOXKATh PYKY, CKaXKHUTe 00 STOM.

[ Korxma BbI mpersiaraeTe HespsdeMy 49eJOBEKY CecTh, He yCaxHBalTe ero, a
HaTpaBbTe PYKy Ha CIMHKY CTyJa MM MOIIOKOTHHK. He BoauTe MO moBepxHOCTH
€ro pyKy, a JahTe eMy BO3MOXKHOCTh CBOOOZHO MOTporaTh IpeaMmer. Eciu Bac
TIOPOCH/IK IIOMOYb B35Th KAKOW-TO IPEJMET, He CIIeAYeT TAHYTh KUCTh CIEMNOro K
IIpeAMeTy 1 OpaTh €ro pyKoif 3TOT IpeaMeT.

[J Korna BBl o01maerech ¢ IpyIIToi He3psamx Trofell, He 3a0bIBaliTe KAk bl pas
Ha3bIBATh TOT'0, K KOMY BBl 00palaerecs.

U He 3acraBmsiite Bamero coGecefHUKa BellaTh B IIYCTOTY: €CIHM BB
[I€PEMEINAeTeCh, IPEAYIIPETUTE €T0.

[J Brionze HOPMAIBHO YIOTPEOIIATh CIIOBO «CMOTpETH». J{JIs HE3PSIIero uenoBeka
3TO 03HAYAET «BHAETH PYKaMH, OCS3aTh.

0 MUsberaiite PaclIbIBYATEIX OIPENENeHAH U WHCTPYKIHH, KOTOpPBIe OOBIYHO
COIIPOBOXKIAIOTCA KECTaMH, BhIpaKeHUN Bpojie «CTakaH HaxXOMIUTCs TIe-TO TaM Ha
croine». CrapaiiTech 6BITh TouHBIMU: «CTaKaH MOCEPEUHE CTONAY.

U Eciu BBI 3aMETHIIH, YTO He3pSUHiA YelIoBeK COMIICS ¢ MaplIpyTa, He yIpaBisiiTe
€ro IBHUKEHHEM Ha PACCTOSIHUH, MOXOMIUTE M IIOMOTHUTE BBIOPATHCS HA HYIKHBIHA
Iy Tb.

U Ilpu criycke uiy IobeMe 110 CTyIEeHBKaM BEAUTE HE3PSYEro MepIeH/NKYIIPHO
K HuM. [Ilepenpurasce, He genmaifTe pBIBKOB, pPE3KHX JBIDKeHHMIL. Ilpu
COIIPOBOXKACHUN HE3PSYEr0 YeJOBeKa He 3aKiIaJblBaliTe PYKH Hazal — 3TO
Hey100HO.

IlpaBuia 3THKeTa mMpH O0LIEHHH ¢ HHBAJMAAMH, AMEIONIHMH HapPYIIeHHe
cayxa:



[ PasroBapuBasi ¢ 4eJOBEKOM, y KOTOPOTO ILIOXOH CIIyX, CMOTPHTE IPSAMO Ha
Hero. He 3aTeMHsliTe cBOE JIMIIO U HE 3arOpaXUBaiiTe ero pykKaMu, BOJIOCAMH MK
KaKMMH-TO IIpeaAMeTaMy. Bain cobecelHUK NOKEH UMETh BO3MOXKHOCTE CIIEIUTh
3a BBIPa)KCHUEM BaIllero JIHIA.

[0 CymecTByeT HECKOIBKO THIIOB M cTelleHe#d TIIyXoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOI'O CIIOCOOOB OOILEHUS C JIIOABMHE, KOTOPBIE TIJIOXO chbImar. Eciu
BBl HE 3HAeTe, KaKOi MPe0YecTh, CIIPOCUTE Y HHUX.

[0 HexoTopsle IIOAHM MOTYT CIBIIIATH, HO BOCIPHHHMAIOT OTIEJIbHBIE 3BYKH
HempaBUIbHO. B 3ToM ciydae roBopure Ooliee TPOMKO W YeTKO, IoAOupas
NOJXOASINNAN YpOBeHb. B IpyroM cilydyae NMOHaAOOUTCS JIHIIb CHU3UTH BHICOTY
rosioca, Tak KaK 4ejI0BeK yTPaTUI CIIOCOOHOCTE BOCTIPUHUMATE BBICOKHE YaCTOTEL
0 YT1oObI mpHBIeYb BHUMAHHE YelIOBEKa, KOTOPBIH IJIOXO CIIBIIINT, HA30BUTE €r0
10 KMeHU. Eciii oTBeTa HET, MOXKHO clierka TPOHYTh YelIOBEeKa WJIH Ke [TOMaXaTh
PYKOH.

U I'oBopute sicHO U poBHO. He Hy)XHO M3/IUIIHE TOAYEPKUBATE UTO-TO. Kpruats,
0co0EHHO B yXO0, TOXE He Ha/I0.

[J Ecnm Bac mpocAT IOBTOPHUTE YTO-TO, IoNpoOyiiTe mnepedpasupoBaTh CBOE
npeioxenne. Mcernons3yiTe )KecThl.

[0 V6enurech, 4yTo Bac moHsuM. He cTecHSHTeCh CIPOCHUTH, TMOHAN JHM Bac
co0eceTHHUK.

[ Ecim BEI cooOmiaete wuH(pOpManWio, KOTOpas BKIOYaeT B cebs HOMED,
TEXHUYECKUN WM OPYrod CIOXKHBIM TEpMHH, ajpec, HAIHUIINTE €€, COOOIIUTE 110
daxcy WM 3ITEKTPOHHON IMMOUTE MM JIFOOBIM APYIMM CIIOCOOOM, HO TaK, YTOOEI
OHa ObLTa TOYHO MOHATA.

[ Ecnu cymecTByrOT TPYAHOCTH IIPU YCTHOM OOIICHWH, CIIPOCHUTE, HE OYmeT v
IPOLIE TePETTUCHIBATHCS.

[0 He 3a0r1BaiiTe 0 cpeme, KOTOpas Bac OKpy’kaeT. B OOJNBINNUX WIIM MHOTOJIIOIHEIX
IOMEILEHUSIX TPYIHO 0OLaThes C JIOABMH, KOTOpBIE IUTIOXO CHBIMIAT. SIpKoe
COJIHLIE UJIH T€Hb TOXKe MOTYT OBITH OapbepaMu.

[ Od4enp 4acTo INIyXHe JIOAM HCIONB3YIOT SA3BIK jKecToB. Eciu Bbl ofmnaerech
gyepe3 IepeBoIUMKa, He 3a0yabTe, 4TO oOpamaThCs HaAO HEMOCPEICTBEHHO K
cobeceTHUKY, a HE K IIEPEBOIIHUKY.

[0 He Bce iro[H, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YHTaTh 110 rybam. Bam myurie
BCEro CIIPOCUTH 00 3TOM IIpH mepBoil BcTpede. Ecnmu Bam cobecemnHuk obiamaeT
3THM HaBBIKOM, HYXXHO COOJIOZATh HECKOJIBKO Ba)KHBIX IpaBwi. IlomuuTe, 4TO
TOIIBKO TPHU U3 JECSATH CIOB XOPOIIO MPOYUTHIBAIOTCS.

[0 HyxHO CMOTpeTh B JHI[0 COOECEOHWKY H TOBOPHUTH SCHO H MEJUICHHO,
UCTIOTb30BaTh MPOCTHIE (hpa3bl ¥ U30eTaTh HECYIIIECTBEHHBIX CIIOB.



[0 Hy»xHO HMCIIOJIB30BaTh BBIp@)KEHUE JIMLA, KECTHI, TEIOABHIKEHUS, €CIIA XOTHUTE
TIOTYEPKHYTh WU ITPOSICHUTH CMBICI CKa3aHHOTO.

IIpaBuiaa 3THKeTa NMpH OOIIEHHH ¢ HHBAJHIAMH, HMEKINHUMH 3aJepPKKy B
Pa3BUTHH U MPO0GJIeMBbI 001IeHHs], YMCTBEHHbIE HAPYII€HHSI:

[ Mcnone3yiTe JOCTYIHBIN S3BIK, BEIpa)KaliTech TOYHO U 110 JElly.

[ M3beraiiTe CIOBECHBIX IITAMIIOB U OOpa3HBIX BEIPAXKEHUM, €CIIH TOJIBKO BB HE
YBEpPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

[ He roBopuTe cBBIcOKa. He mymaiiTe, 4ToO Bac HE IIOWMYT.

[0 I'oBopst o 3agadax WJIM IPOEKTe, paccKa3plBaliTe Bce «mo maram». Jlaiite
BaleMy coOeceJHUKY BO3MOXKHOCTH OOBIrPaTh KaXKIbIM IIar Iocje TOro, KaK BBI
OOBSCHHUIIH EMY.

[0 HMcxoauTe U3 TOTO, YTO B3POCIBIM YENOBEK C 3aIEPXKKOM B Pa3BUTUU HMeeT
TaKOH JKe OITBIT, KaK 1 000K Apyroi B3pOCblil YeI0BeK.

[0 Ecnmu HeoOXOaUMO, WCIONB3YHTE HILIFOCTpanuu Wik Qortorpaduu. Bymsre
rOTOBBI IIOBTOPUTH HECKOJBKO pa3. He cramaliTech, eciii Bac ¢ IEPBOT0 pa3a He
TIOHSUIH.

[ ObpamaiiTech ¢ 4YelI0BEeKOM ¢ IpobiieMaMy Pa3BUTHS TOYHO TakK ke, KaK BbI OBI
oOpalaiuck ¢ Jro0sIM IpyruM. B Oecene obcyxnaiiTe Te e TeMBI, Kakue BEI
o0cyxmaeTe ¢ APYrUMHU JTOAbMU. Hampumep, IIaHel Ha BBIXOAHBIE, OTIIYCK,
IOT0/1a, MOCIEeIHUE COOBITHS. |

[0 OOparraiiTech HEMOCPEICTBEHHO K YEIOBEKY.

[0 IloMHHWTe, YTO JIOOW C 3aJepPXKKOW B pPa3BUTUU JEeCIOCOOHBI KM MOTYT
MOANUCEIBATE TOKYMEHTHI, KOHTPAaKThl, I0JIOCOBaTh, JAaBaTb COIVIaCHME Ha
MEIUIMHCKYIO IIOMOIIB U T.[I.

IIpaBuna sTHKeTa MU OOIIEHHH ¢ HMHBAJIHJAaMH, HMEWIIHMH ICHXHYeCKHe
HapYIIeHHUsI:

[Icuxudeckue HapyIIEHUs — HE TO K€ caMoe, UYTO NMpoOIeMbl B Pa3BUTHU.
JEomM ¢ TICHXHYECKUMH TIPOOIeMaMd MOTYT HCIIEITHIBATE OMOIMOHATBHBIE
paccTpoiicTBa MM 3aMeIlaTelIbCTBO, OCIOXKHAIONIME HX JKU3HB. Y HHMX CBOH
0COOBIH ¥ M3MEHUYMBBIN B3TJIS HA MUD.

[ He Hamo aymarh, 4TO JIIOIHU C ICUXUIECKUMH HapyIIeHHUsIMH 00513aTelIbHO
HYKIAQIOTCS B IOTIOJTHUTEIHHOM ITOMOIIY U CIIELMAIEHOM OOpaIleHUH .

[0 O6parmmaiiTech ¢ JIOIPMH C TICHXMYECKAMH HapyIIEHHSMH KaK C
mgHOCTAMH. He HY)XHO [enaTh IpeXIeBPEeMEHHBIX BBIBOJOB HA OCHOBAaHUU
OIIBITA OOIIEHHS ¢ JPYTUMH JIFOIBMU € TaKOH e (POpMOM MHBATHAHOCTH.

0 He cnemyeT maymaTh, 4TO JIIOIU C ICHXWYECKHMH HapylleHHsIMH Ooiee
IPYrUX CKJIOHHBI K Hacwiuio. Jto mud. Ecnm BBl ApyxemoOHEBI, oHE OymyT
9yBCTBOBATh ce0s CIIOKOMHO.



[JHeBepHO, YTO MFOY C ICUXWIECKUMHU HApYLUIEHUAMH MMEIOT MpoOJIeMBl B
TOHUMAaHWUH WA HIKE TI0 YPOBHIO HHTEIIEKTa, YeM OONIBIIMHCTBRO JIIOIEH.

[0 Ecnu dYenoBek, WMEIOLIAN IICUXWYECKUE HapYyIIEHWs, pPacCIpPOeH,
CITIPOCHUTE €0 CIIOKOHHO, UTO BEI MOXKETE CIENAaTh, YTOOBI IIOMOYb EMY.

[J He roBopuTe pe3KOo C 4eIOBEKOM, UMEIOIIUM IICHXHUYECKHE HapyLIeHHS,
JIaXKe €CIIH Y Bac €CTh 7151 9TON0 OCHOBAHUA.

IpaBuaa 3TuKeTa NpH OOLWIEHHH € HMHBAJHIOM, HCHBITHLIBAIIHM
3aTPyAHEHHS] B peuH:

00 He urnopupyiite Jto[ei, KOTOPEIM TPYAHO T'OBOPUTE, IIOTOMY YTO IIOHSTH
WX — B BallliX UHTepecax.

[0 He mepeGuBaiiTe W He IOIPABISHTE YEIIOBEKA, KOTOPBIA HCIBITHIBAET
TPYIHOCTH B peul. HaunHaliTe TOBOPHTH TOIBKO TOrNa, Korjaa yoeaureck, 4To OH
y2Ke 3aKOHYMII CBOIO MBICIIb.

[J He meITaliTech YCKOPHTE pa3roBop. byabTe roToBsl K TOMY, YTO Pa3roBop
C YEeJOBEKOM C 3aTPYIHEHHOH peublo 3aiiMeT y Bac Ooiblne BpemMeHH. Eciu BB
CIICLLINTE, nyrime, HW3BHHUBIIKCH, TOTOBOPUTHCS 00 OOIIEHHUHN B APYTOe BpeMsl.

[ CmoTpute B IUI0 cobeceTHUKY, IOAeP)KUBAaTe BU3yabHBI KOHTAKT.
Orpnaifte aTol OGecene Bce Balle BHUMaHUE.

[ He mymaiiTe, 4TO 3aTpyAHEHHUS B pedYd — IIOKA3aTellb HU3KOIO YPOBHS
MHTEJJIEKTA YEJI0BEKA.

[0 CrapaiiTech 3amaBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHUX OTBETOB
WJIU KUBKA.

[ He npurBopsiiTech, €CIM Bbl HE IIOHSIM, YTO BaM ckKasanu. He
CTeCHSANUTeCh IepecnpocHuTh. Eciau BaM CHOBA HE YHAlIOCh IOHSTH, IIOIIPOCHTE
IIPOM3HECTH CIIOBO B H0Jiee MEIJISHHOM TEMIIe, BO3MOXKHO, II0 OyKBaM.

[0 He 3a0pIBaiiTe, YTO UYENOBEKYy C HApPYIIEHHOM pEYbI0 TOXE HYKHO
BhICKa3aThcs. He mepebuBaiite ero u He nogasisire. He TopomuTe roBopsImero.

' [0 Ecnu y Bac BO3HHUKAIOT MPOOJIEMBI B OOIIEHUHU, CIIPOCUTE, HE XOUET JIH
Balll cobeceTHUK MCIIOIB30BaTh APYToH clloco0 — HamnucaTh, Halle4aTars.



